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  2016 Tahoe

Remote Commands


Key Fob

Vehicle Status


88 Mile Range

Wi-Fi Hotspot


OnStar 4G LTE

Navigation


Send to Vehicle

Parked Location


Location Services

At Your Service


Offers and Connections

Owner Manual


Explore

Preferred Dealer


Mike Savoie Chevrolet

Assistance


Contact Help

Trailering


Guide

How Things Work


Watch and Learn

MyBrand Application Trailering Guide

1) How Things Work / Watch and Learn
All trailering video guides will also live in the main 'Watch and Learn' category
of the MyBrand app.
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Edit Dashboard

Account

App Info

 

Roadside Assistance


Request Assistance

Schedule Service


Request Appointment
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Trailering


Glossary of Terms

Here's a list of common terms to help
ensure a smooth trailering experience.

Trailering Guide

All-Wheel Drive (AWD)
This is great if you'll be trailering over wet or
snow-covered roads on a regular basis. The
Traverse, Equinox and selected Express models
offer available advanced AWD designs that
distribute power to front and rear axies, allowing
every wheel to provide driving power.

A

Axel Ratio
The relationship between driveshaft revolutions
per minute and the rear axle's revolutions per
minute. The most powerful and efficient ratio for
each individual is determined by the frequency
and the usual weight being hauled.

Ball Height
Distance from the ground to the center of the hitch
ball or the trailer’s hitch ball coupler when parallel
to the ground while parked on a flat surface. This
measurement helps you determine how much rise
or drop you need in your draw bar.

Ball Mount
Also called a draw bar, a ball mount is a
removable hitch ball platform that slides into the
receiver and fastens with a pin and “R” clip.

B

C

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
Q
R
S
T
U
V
W
X
Y
Z
#

MyBrand Application Trailering Guide

1) Glossary of Terms
Common terms associated and found within the Trailering Guide feature.

2) Alphabet Slider
Functionality for user to slide to/or tap on preferred character as a search
narrowing method.

3) Search
After tapping in search field, user can begin typing keyword for focused search
results. List will populate with anything matching keyword search. Please referen
existing search function within MyBrand application.

Trailering


Glossary of Terms

Here's a list of common terms to help
ensure a smooth trailering experience.

Trailering Guide

All-Wheel Drive (AWD)
This is great if you'll be trailering over wet or
snow-covered roads on a regular basis. The
Traverse, Equinox and selected Express models
offer available advanced AWD designs that
distribute power to front and rear axies, allowing
every wheel to provide driving power.

A

Axel Ratio
The relationship between driveshaft revolutions
per minute and the rear axle's revolutions per
minute. The most powerful and efficient ratio for
each individual is determined by the frequency
and the usual weight being hauled.

B

Search Gro Cancel
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Gross Trailer Weight Rating
Total weight of loaded trailer.

Gross Combined Weight Rating (GCWR)
Represents the maximum weight of both your loaded
vehicle and your loaded trailer combined.

Gross Vehicle Weight Rating (GVWR)
The actual weight of the entire truck or SUV and its
contents, including fuel and occupants.
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Gross Trailer Weight Rating
Total weight of loaded trailer.

Gross Combined Weight Rating (GCWR)
Represents the maximum weight of both your loaded
vehicle and your loaded trailer combined.

Curb Weight
The weight of an empty vehicle, without payload or
driver, with standard equipment, fuel, coolant and oil. It
is also known as the vehicle weight.

Gross Vehicle Weight Rating (GVWR)
The actual weight of the entire truck or SUV and its
contents, including fuel and occupants.

Trailer Tongue Weight
The amount of weight put on the trailer tongue to keep
it balanced for a safer driving experience.

Payload
The weight of passengers and cargo carried. Does not
include vehicle or trailer weight, but it does include the
tongue weight of the trailer. Equal to the difference
between GVWR and curb weight.

Receiver
The receptacle of a trailer hitch into which you slide the
draw bar. Comes in 1 1/4-inch and 2-inch square
configurations depending on hitch class.

G

P

R

T

Hide Callouts



11/4/21, 1:18 PM Diesel Exhaust Brake

file:///C:/Users/lewis/Downloads/traileringhtml Files/html Files/diesel_exhaust_brake.html 1/1

0:02 -2:18

Trailering

Trailering


Diesel Exhaust Brake

Operating the Diesel
Exhaust Brake
2:10

Diesel Exhaust Brake


How-to Video

Diesel Exhaust Brake

The diesel exhaust brake enhances the
vehicle brake system and reduces brake
lining wear. It's a driver-selectable feature
that utilizes the turbo charger to create
back pressure which helps the vehicle to
slow down on downhill grades.

Trailering



MyBrand Application Trailering Guide

1) Introductory Copy Card
A brief overview of feature.

2) Video Card
Video title and run time, user is able to tap anywhere on title or video thumbnail to
launch player. Please reference existing "How Things Work" section in MyBrand
application.

3) Video Player
After tapping thumbnail or title, a full screen player populates and video begins
playing. Please reference existing "How Things Work" section in MyBrand
application.
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Trailering

          Electrical conncetor plugged in

          Lights working properly

          Safety chains in place

          Jack stowed properly

          Tires properly inflated

          Wheel chocks removed

          Mirrors adjusted to ensure
          visibility around trailer

          Brake gain adjusted as needed

          Trailer connected to hitch
          and locked

          Hitch securely mounted



A step-by-step guide and checklist to help
you through the trailering setup process.

Pre-Departure Checklist
Conventional Hitch

Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Conventional Trailering
(Hitch Ball on Step-Bumper/Draw Bar)
A weight-carrying (non-weight-
distributing) hitch is commonly used to
tow small and medium-sized trailers.

Examples Include:
• Small All-Terrain Vehicles
• Small Campers/Boats

Fifth-WheelGooseneckConventional

Reset Checklist

11

          Electrical conncetor plugged in

          Lights working properly

          Safety chains in place

          Jack stowed properly

          Tires properly inflated

          Wheel chocks removed

          Mirrors adjusted to ensure
          visibility around trailer

          Brake gain adjusted as needed

          Hitch securely mounted



A step-by-step guide and checklist to help
you through the trailering setup process.

Pre-Departure Checklist
Conventional Hitch

          Trailer connected to hitch
          and locked

Raise the trailer using the tongue jack
until the tongue height is higher than the
ball height.

1 2 3

Connect Trailer to Hitch

STEP 1

Trailering

Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Conventional Trailering
(Hitch Ball on Step-Bumper/Draw Bar)
A weight-carrying (non-weight-
distributing) hitch is commonly used to
tow small and medium-sized trailers.

Examples Include:
• Small All-Terrain Vehicles
• Small Campers/Boats

Fifth-WheelGooseneckConventional

          Electrical conncetor plugged in

          Lights working properly

          Safety chains in place

          Jack stowed properly

          Tires properly inflated

          Wheel chocks removed

          Mirrors adjusted to ensure
          visibility around trailer

          Brake gain adjusted as needed

          Hitch securely mounted



A step-by-step guide and checklist to help
you through the trailering setup process.

Pre-Departure Checklist
Conventional Hitch

          Trailer connected to hitch
          and locked

Back up the vehicle to the trailer, using
the Hitch View camera to align the ball
and receiver.

Connect Trailer to Hitch

STEP 2

1 2 3

Trailering

Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Conventional Trailering
(Hitch Ball on Step-Bumper/Draw Bar)
A weight-carrying (non-weight-
distributing) hitch is commonly used to
tow small and medium-sized trailers.

Examples Include:
• Small All-Terrain Vehicles
• Small Campers/Boats

Fifth-WheelGooseneckConventional

          Electrical conncetor plugged in

          Lights working properly

          Safety chains in place

          Jack stowed properly

          Tires properly inflated

          Wheel chocks removed

          Mirrors adjusted to ensure
          visibility around trailer

          Brake gain adjusted as needed

          Hitch securely mounted



A step-by-step guide and checklist to help
you through the trailering setup process.

Pre-Departure Checklist
Conventional Hitch

          Trailer connected to hitch
          and locked

Lower the tongue onto the ball, secure
ball coupler with the latch, and insert the
safety pin.

Connect Trailer to Hitch

STEP 3

1 2 3

Trailering

Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Conventional Trailering
(Hitch Ball on Step-Bumper/Draw Bar)
A weight-carrying (non-weight-
distributing) hitch is commonly used to
tow small and medium-sized trailers.

Examples Include:
• Small All-Terrain Vehicles
• Small Campers/Boats

Fifth-WheelGooseneckConventional

Reset Checklist Reset Checklist Reset Checklist

1) Hitch Type Segmented Controls
Segmented controls allow user to choose a hitch type. As user toggles between
selections, image and descriptor copy will update to align with chosen hitch type.

2A & 2B) Pre-Departure Checklist
Checklist will load inline as user toggles between hitch type options in the
segmented controller. User is able to tick checklist items off by tapping on circular
fields associated with each list item. Checklist items can be completed (ticked) in
non-linear order.

3) Pre-Departure Checklist Expanded Steps
Each item in checklist is expandable by tapping on the list item itself, or the carrot.

4) Pre-Departure Checklist Expanded Steps Carousel
Once expanded, a step-by-step carousel is presented for user to swipe through for
a detailed description of the selected task. As user progresses through carousel
steps, pagination bubbles will indicate user's place in carousel.

5) Reset Control
User can clear/reset checklist at any time.

6) Checklist Complete Popover 
Completion feedback for user after they have completed the checklist. User can tap
"Ok" to dismiss, which will land user back on completed list view.

7) Hitch Type Segmented Control Positioning
View of Conventional, Gooseneck and Fifth-Wheel positioning.

2A2A 2B2B
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Trailering

          Electrical conncetor plugged in

          Lights working properly

          Safety chains in place

          Jack stowed properly

          Tires properly inflated

          Wheel chocks removed

          Mirrors adjusted to ensure
          visibility around trailer

          Brake gain adjusted as needed

          Trailer connected to hitch
          and locked

          Hitch securely mounted



A step-by-step guide and checklist to help
you through the trailering setup process.

Pre-Departure Checklist
Conventional Hitch

Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Conventional Trailering
(Hitch Ball on Step-Bumper/Draw Bar)
A weight-carrying (non-weight-
distributing) hitch is commonly used to
tow small and medium-sized trailers.

Examples Include:
• Small All-Terrain Vehicles
• Small Campers/Boats

Fifth-WheelGooseneckConventional

Reset Checklist

You have successfully completed
the {conventional} hitch checklist.
Drive safely and enjoy the ride!

Ok

Complete!

66
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Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Fifth-WheelGooseneck

Gooseneck Trailering
A gooseneck hitch attaches in the truck
bed using custom or universal rails.

Examples Include:
• Agricultural Hauling
• Large Campers/Boats

Conventional

Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Conventional Trailering
(Hitch Ball on Step-Bumper/Draw Bar)
A weight-carrying (non-weight-
distributing) hitch is commonly used to
tow small and medium-sized trailers.

Examples Include:
• Small All-Terrain Vehicles
• Small Campers/Boats

Fifth-WheelGooseneckConventional

Trailering


Pre-Departure Checklist

Choosing your Hitch Type
Explore towing options below to find
the best solution to your trailering needs.

Fifth-WheelGooseneck

Fifth-Wheel Trailering
A fifth-wheel hitch is mounted in the
pickup bed to put more of the trailer
weight directly over the towing vehicle.

Examples Include:
• Recreational Travel Trailers
• Commercial Trailers

Conventional

Hitch Type Carousel:
Position 1

Hitch Type Carousel:
Position 2

Hitch Type Carousel:
Position 3

77
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9,999 lbs.0 lbs.

-100lbs.
Tow Vehicle

Reserve Capacity

-325lbs.
Trailer

Reserve Capacity

Trailering

Trailering


Load Calculator

Use the load calculator to gain a better
understanding of your vehicle and trailer's
current load. We've pre-populated cargo
capacity and weight ratings based on your
vehicle's rating.

Calculate Your Current
Trailering Weight

Vehicle Cargo Weight

0 lbs.

Vehicle Passenger Weight
0 lbs.

0 0 0

Trailer Weight Information

0 lbs.

Vehicle Weight Information

{Dynamic: Model Name from VIN}
Vehicle Weight Ratings

1,601lbs.
Available Vehicle

Capacity

9,201lbs.
Available Trailer

Capacity

1) Load
Introducto

2) Vehic
Any fields
populate b
user input

3A&B) A
(Persist
This dyna
weight stil
subtractin
payload w
reserve ca
will chang
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persistent
by default

6) Vehic
As user ta
passenge
vehicle se
values are
Adult Male
Adult Fem
Child = 60

7) Vehic
Due to the
estimate t
increment

8) Traile
User is re
found affix
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22

Follow for
expanded view

4A4A

5A5A

66

77

88

Vehicle/Trailer Persistent Capacity Component
Exceeded Weight Example

3B3B3A3A 4B4B

1,000 lbs
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Trailer Cargo Weight

0 lbs.

Empty Trailer Weight
(without cargo)

Trailering

Trailering


Load Calculator

Use the load calculator to gain a better
understanding of your vehicle and trailer's
current load. We've pre-populated cargo
capacity and weight ratings based on your
vehicle's rating.

Calculate Your Current
Trailering Weight

Vehicle Weight Information

5,799 lbs.
Curb Weight

15,000 lbs.
Gross Combination Weight Rating

7,400 lbs.
Gross Vehicle Weight Rating

The maximum trailering weight information 

{Dynamic: Model Name from VIN}
Vehicle Weight Ratings

1,601lbs.
Available Vehicle

Capacity

9,201lbs.
Available Trailer

Capacity

Reset Calculator

5B5B

99

1010
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Vehicle Cargo Weight

0 lbs.

Vehicle Passenger Weight
0 lbs.

0 0 0

Trailer Cargo Weight

0 lbs.

Trailer Weight Information

0 lbs.

Empty Trailer Weight
(without cargo)

specific to your vehicle can also be found
inside the driver-side door frame.

Reset Calculator
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Trailering


Light Sequence

Initiating the light sequence will check the
lights on your trailer. Perform this action
outside of your vehicle so that you can see
the light sequence in action.

The lights will turn on and off for roughly 30
seconds each in the order shown below.

Start Light Sequence

Touch ID for "MyChevrolet"
Scan your fingerprint to proceed.

PIN Controls
Touch ID Previously Enabled

PIN

Enable Touch ID

Protecting your privacy is important to us,
please enter your OnStar PIN to continue.

PIN Controls
Touch ID Disabled

• Running Lights
• Left Turn Signal
• Right Turn Signal
• Brake Lights
• Reverse Lights

MyBrand Application Trailering Guide

1) Light Sequence Overview & Initiate
Brief overview of what to expect from this feature and a CTA to start light se
This feature is PIN protected. Once user taps "Start Light Sequence" a PIN/
ID entry screen will expand from bottom of screen - see existing PIN screen
transition.

2) Light Sequence PIN Protection
Entry into light sequence is PIN protected. This is an exiting pattern within th
MyBrand app. If user has not yet enabled Touch ID, they will be offered opti
OnStar PIN input, with the opportunity to enable Touch ID for future entry.

3) Light Sequence Touch ID Protection
Entry into light sequence is Touch ID protected. This is an exiting pattern wit
MyBrand app. This view is presented if user has already set up Touch ID.

4) Light Sequence In Progress
Progress indicator and CTA for user to cancel request. Light sequence cycle
approximately 2 minutes. If user chose to cancel request, he will be taken b
screen A.

5) Popover: "Complete"
Notifying user that sequence has finished. If user taps "Ok" the popover rec
and user is presented with screen A.

6) Popover: "Something Went Wrong"
Notifying user that something caused the sequence to error out. If user taps
"Cancel" the popover recedes and user is presented with screen A. If user t
"Retry" the popover recedes and user is presented with screen B.

7) Popover: "Cancelled"
Notifying user that light sequence has been cancelled as a result of selectin
"Cancel..." from screen B. Tapping "Ok" will land user on screen A.

11
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Cancel1 2 3

4 5 6

7 8 9

0

Trailering


Light Sequence

Trailering

Cancel Light Sequence

• Running Lights
• Left Turn Signal
• Right Turn Signal
• Brake Lights
• Reverse Lights

The light sequence has started. The lights
will turn on and off for roughly 30 seconds
each in the order shown below.

Trailering


Light Sequence

Trailering

Initiating the light test sequence will check



T

Trailering


Light Sequence

Trailering

The light sequence has started. The lights

44

B



the connections to your trailer. Your trailer
lights will turn on and off during this check.
This test will cycle through the trailer lights
in the following sequence.

Start Light Sequence

• Running Lights (ongoing)
• Left Turn Signal
• Right Turn Signal
• Brake Lights
• Reverse Lights

Complete

The light sequence has finished.

Ok

w
b

Cancel Light Sequence

• Running Lights (ongoing)
• Left Turn Signal
• Right Turn Signal
• Brake Lights
• Reverse Lights

will turn on and off in the order shown
below.

The light sequence was interrupted or
could not start. Be sure that the vehicle is

in park, the brake is not applied, the hazard
lights and turn signals are off, and the

trailer is connected to the vehicle.

Cancel

Something Went Wrong

Retry
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